Options

1) Automating certain decisions or decision elements (taking particular determinations / law applications out of the hands of individual deciders)?
· Quantitative

· Objective but not quantitative

· State and source of the data

· Human interface?

· Opt out (inactivity …)
2) Delivering information and expertise “as needed” to individual deciders?
· Statistical data in addition to legal information
· Paraphrased or described law in addition to (rather than in lieu of) structured access to primary law

· Explanation – scripted
· Forms and document fragments
3) Structuring the decision-making / law applying of individual deciders?

· Checkbox or flowchart

4) Quality assurance?
· VA, SSA, USCIS – 

· Formal hearing?

· Problem of not being able to take account of identity of decider

5) Other?
